
Stella	Kim
514	VICENTE	ST
SAN	FRANCISCO	CA	94116

Sep	1st	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

After	years	of	enslavement	to	Comcast	and	AT&T,	I	signed	up	for	Sonic	for	internet	and	phone
service	for	my	home.	We	need	companies	like	Sonic	to	provide	competition	to	these	providers	that
put	customers	last.	Sonic	provides	reliable	internet	and	phone	service,	something	that	I	never	was
able	to	get	from	Comcast	or	AT&T,	which	would	buffer	or	drop	consistently	and	often.	I	have	fiber
now	and	it	is	so	much	better	than	DSL	or	any	cable	service	that	I've	received	in	the	past.

I	also	have	Sonic	at	my	home	in	Sonoma,	CA,	which	is	a	rural	area.	Internet	service	is	even	more
unreliable	and	slow	there.	It	has	been	a	constant	battle	to	obtain	service	at	marginally	usable	speeds.
Since	getting	Sonic,	I	have	not	had	the	same	issues.	

Competition	is	good.	It	keeps	prices	down	and	service	high.

Thank	you	for	your	consideration.

Stella	Kim


